
 
 
 
 
 
 
 
 
 
 
Access to select Greenblatt Library bibliographic and full-text databases are now authenticated through a 
proxy server. For assistance using these databases, contact your liaison librarian or the Library 
Information Center (LInC) at 706-721-3441. 
 
 
Steps to access Greenblatt Library 
Resources 

1. Go to the MCG home page 
(www.mcg.edu) and click Library 
Resources. 

2. Click the MCG Subscribed Resources 
link. 

3. Select Status and affiliation and click 
continue. 

4. Select a database (Ovid, MD Consult, 
etc.) from menu.  

5. Off-campus, the proxy server opens a 
second browser window to authenticate 
users: 

6. Enter proxy server username and 
password (follow instructions to obtain 
password or call the Library Information 
Center 706-721-3441). 

 
Ovid databases requires prior registration for 
off-campus access. 
 
MD Consult requires prior on-campus self-
registration for off-campus access. 
 
 
Compatible Browsers for the Proxy Server 
 Netscape 4.x 
 Netscape 6 
 Internet Explorer 5.5 
 Internet Explorer 6 
 
Required Settings for Cookies 
In order to search MCG Subscribed 
Resources, your workstation must be 
configured to accept cookies. If you prefer 
not to accept cookies, this can be turned off 
after searching Subscribed Resources. 
 
Javascript is required and should be 
enabled. 
 
 

Required Cookie Settings for: 
Internet Explorer v.5 

1. Tools  >  Internet Options. 
2. Click Security tab and press 

Custom Level. 
3. In Security Settings box, scroll to 

“cookies” heading. 
4. Select enable button for “Allow 

cookies that are stored on your 
computer.” 

5. Select enable button for “Allow per-
session cookies (not stored).” 

6. Click OK button. 
 
        Internet Explorer v.6 

1. Tools  >  Internet Options. 
2. Click Privacy tab and press 

Custom Level. 
3. In Security Settings box, scroll to 

“cookies” heading. 
4. Select enable button for “Allow 

cookies that are stored on your 
computer.” 

5. Select enable button for “Allow per-
session cookies (not stored).” 

6. Click OK button. 
 
        Netscape v.4.x, 6 

1. Edit  >  Preferences. 
2. Select Advanced category. 
3. Under Cookies heading, choose 

either: 
- “accept all cookies”; or 
- “accept all cookies that get 

sent back to the origination 
server.” 

4. Click OK button. 
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Required Javascript settings 
        Internet Explorer v.5, 6 

1. Tools  >  Internet Options. 
2. Click Security tab and press 

Custom Level. 
3. Under Scripting heading, go to 

subheading “Scripting of Java 
applets”; select enable button. 

4. Click OK button. 
 
        Netscape 4.x, 6 

1. Edit  >  Preferences. 
2. Select Advanced category. 
3. Check both: 

- “Enable Java”; 
- “Enable JavaScript.” 

4. Click OK button. 
 
What if America Online (AOL) is your 
Internet Service Provider (ISP)? 
The Library proxy server does not communicate 
with browsers “as provided by AOL” because the 
AOL-provided browser cannot be configured 
properly.  
Solution:  

1. Install a separate, compatible Internet 
Explorer 
(http://www.microsoft.com/windows/ie/d
efault.asp) or Netscape Navigator 
(www.netscape.com) browser on your 
workstation. 

2. Connect to AOL. 
3. Minimize the AOL-provided browser, 

and start up Internet Explorer or 
Netscape Navigator. 

4. Logon to Library proxy server. 
 
Off-Campus User Support 
Off-campus user support for accessing the 
Library proxy server is also located at: 
 
http://www.mcg.edu/library/useraids/ezproxy.html 
 
Contact the Library Information Center (LInC) if 
more assistance is required or to report proxy 
server access difficulties: 

706-721-3441 

Robert B. Greenblatt, M.D. Library 
Created: June 2002 (PCS) 
Last updated: June 2002 (PCS) 


	Off-Campus User Support

