
Information Technology Support and Services

Associate Senior VP of Finance & 
Administration, CIO & 

Associate Provost

Associate Vice President
Information Technology

Director,
Client Services

Director, 
Infrastructure Services

 Director, Planning & 
Strategic Initiatives Director, 

Application Systems
Director, 

Security Administration

Director, Instructional  Support 
and Educational Design

IT Business Services 
Coordinator,

Administrative Services



Associate Senior VP of Finance & 
Administration, CIO & Associate Provost

Beth Brigdon

Associate Vice President,
Information Technology

Edward Townsend

Director,
Client Services
Gilbert Williams

IT Business Services 
Coordinator

Elaine Mertins

Director, 
Infrastructure Services

Okal Howser

Director, Planning & 
Strategic Initiatives

Becky Rogers

Director, 
Application Systems

Colleen Cain

Director, 
Security Administration

Walter Ray

Director, Instructional Support 
and Educational Design

Michael Casdorph

Office Associate
Elizabeth Lanier

Office Associate
Kim Cofer

Administrative Assistant
Emily Scarborough



Associate Vice President
Information Technology

Edward Townsend

Rechodd Carter
 PC Support Spec

Mary Burmeister
PC Support Spec

Stanley Kee
 PC Support Spec

Shante’ Stallings
PC Support Spec

Patrice Smith
 PC Support Asst (.49)

 Director, Client Services
Gilbert Williams

Manager, Client Services
Joe Covington

Manager, Service Desk
Vacant

Nathan DeVaughn
PC Support Specs

Scott Farris
 PC Support Spec

Chris Keenan
 PC Support Spec

Paul Marsh
 PC Support Spec

Hal Gauldin
PC Support Spec

Manager, Support Services
James Meadows

Steve Poe
PC Support Spec

Vicky Ward-Tanner
PC Support Spec

Franky Cardo
 PC Support Spec

Crystal Davis
PC Support Spec

Adam Ferguson
 Audio Visual Tech Spec

John Gleason
PC Support Spec

James Gillespie
PC Support Spec

Melissa Harris
PC Support Spec

Greg Hunter
PC Support Spec

Mike Kelly
 Audio Visual Tech Spec

Larry Rechedy
PC Support Spec

John Rentiers
 Audio Visual Tech Spec

Tim Young
Instructional Tech Spec

Darrel Lewis
 Audio Visual Tech Spec

Jenny Gapuzan
 PC Support Spec

Harvey Johnson
 Instructional Tech Spec

Andy Reid
 Audio Visual Tech Spec

Vacant
PC Support Spec

Vacant
PC Support Asst (.49)

Vacant
PC Support Asst (.49)

Greg Phillips
PC Support Asst

Arnold Brunson
Athens Support

Tim Smith
Athens Support



Associate Vice President
Information Technology

Edward Townsend

Director, Application Systems
Colleen Cain

Manager, Applications Support
Sandy Bainbridge

Manager, Programming & Development
Morgan Whaley

1 Vacant
Business Systems Analyst

Mia Jolly
Business Systems Analyst

Cecilia Long
Business Systems Analyst

Paula Matson
Business Systems Analyst

Robert Prescott
Business Systems Analyst

Matt Trainor
Business Systems Analyst

Tom Wise
Business Systems Analyst

1 Vacant
Business Systems Analyst

Heather Yatsko
Business Systems Analyst

David Durand
Systems Analyst

Steve Fenstermacher
Systems Analyst

Mike Hamilton
Systems Analyst

John Hopkins
Systems Analyst

Sharon Knight
Systems Analyst

Alan Pridemore
Programmer

Wilisha Walden
Systems Analyst

Dawn Wilson
Systems Analyst

Timothy Thaxton
Business Systems Analyst

Cameron McMinn
Business Systems Analyst



Associate Vice President
Information Technology

Edward Townsend

Director, Infrastructure 
Services

Okal Howser

Manager, Networking & 
Telecommunications

Dale Rountree

Manager, Database & Application 
Administration

Charles Busbee

Manager, Server Administration
Chris Peavler

Steve Brown
System Support Spec

Richard Goodis
System Support Spec

Kim Hardy
System Support Spec

Lawrence Kearney
System Support Spec

Andrew Klosson
System Support Spec

Jay Larsen
System Support Spec

Ron Long
System Support Spec

Ed Hendrix
System Support Spec

Jason Antonacci
System Support Spec

Scott Bailey
Network Cabling Tech

Zach Easton
Network Cabling Tech

Keith Peeples
Telecommunications Analyst

Brian Puetz
Network Support Spec

Paul Scott
Network Cabling Tech

Allen Smith
Network Support Spec

Daniel Yatsko
Database Administrator

Duane Hayunga
Database Administrator

Pankhil Patel
Systems Support Spec

Luke Miller
Systems Support Spec

David Vanidour
Database Administrator

Raj Garrepally
Database Administrator

Lewis McKinney
Applications Administrator

Kelly Garland
Network Support Spec

Manager, Research Computing 
Support

Alma Novakovic

Veronica Johnson
System Support Spec

Karl Hagenmeyer
System Support Spec



Associate Senior VP of Finance & 
Administration, CIO & Associate Provost

Beth Brigdon

Director, Security Administration
Walt Ray

Angela Long
Security Administrator

Jason Rote
Security Administrator



Associate Senior VP of Finance & 
Administration, CIO & Associate Provost

Beth Brigdon

 Director, Instructional 
 Support and Educational Design

Michael Casdorph

Manager, Instructional Support
David Wardlaw

Anne Hinton
Instructional Systems Analyst

Barbara Pisano
Instruc Design Support Spec

Shawnee Sloop
Instructional Systems Analyst

Clare Billman
Sr Instructional Designer

Lauren Francisco
Instructional Designer

Barbara Pisano
Instructional Developer

Jennifer Rosamond
Instructional Developer

Robbie Smith
Instructional Developer



Associate Senior VP of Finance & 
Administration, CIO & Associate Provost

Beth Brigdon

Associate Vice President
Information Technology

Edward Townsend

Director, Planning & 
Strategic Initiatives

Becky Rogers

Debra McDaniel
IT Project Coordinator

Lisa Mixon
IT Project Manager

Mark Shrewsbury
IT Project Manager

Kristi Lucas
Project Portfolio Manager

Joe Sterett
IT Project Coordinator


