
Human Resources

Training and Education



This session is designed to provide tools 

and techniques you need to fine-tune your 

delivery and maximize your impact on the 

audience. 



ÁBe able to communicate not just inform. 

ÁLearn how to build rapport with your 
audience. 

ÁIdentify methods for resolving common 
issues when presenting. 

ÁLearn to control fear and command 
attention. 



ÁPreparing for the presentation

ÁStarting the presentation

ÁDelivery of the presentation

ÁDuring the presentation

ÁCompleting the presentation

ÁSummary 



ÁYour potential to succeed in any 

relationship depends on your ability to 

communicate. 

ÁCommunication pays off everywhere 

you turn. 

ÁSpeaking well is a measurable skill and 

valuable asset that can help you.


