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1. Provided information about the health issue at hand in a manner that was 
understandable to the patient.  

strongly disagree disagree undecided agree strongly agree 

2. Provided information about treatment options (including options of doing nothing). 

strongly disagree disagree undecided agree strongly agree 

3.  Identified values relevant to the decision. 
a) Described options so that the patient could understand and could imagine 

what it is like to experience their physical, emotional, social effects. 

strongly disagree disagree undecided agree strongly agree 

b) Asked the patient  to consider which positive and negative features matter 
most.   

strongly disagree disagree undecided agree strongly agree 

4. Identified mutually endorsed and valued outcomes that are the target of 
intervention. 

strongly disagree disagree undecided agree strongly agree 

5.  Identified tasks that were agreed upon, seen as relevant, and in which there is a 
responsibility to act. 

strongly disagree disagree undecided agree strongly agree 

6. Have established a relationship built on trust, acceptance, and confidence.  
a) Technical competence.  

1.  Thorough evaluation of the problem. 
2. Provision of effective treatment options  

strongly disagree disagree undecided agree strongly agree 

b) Interpersonal Factors 
1. Communication of understanding. 
2. Expressions of caring. 
3. Communications that are clear and complete. 
4. Emphasis on partnership. 
5. Demonstrations of honesty and respect.  

strongly disagree disagree undecided agree strongly agree 


